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OBPALLEHWE NMPABNTEHNA MTC M PYKOBOACTBA MTC TP3BEJ

YBarkaemble konneru!

Mepep Bamm — Kopekc genosoro noseaeHmna v atTukn MTC Tpasen'(panee — Kogekc). 3To csog,
BaXKHENLWMX NpaBUA NOBEAEHNA U NPUHLMMNOB BeAeHNs BU3Heca, NPUHATBIX B HALLEX KOMaHAe.
MTC TpaBen — KOMNaHUA ABUXKEHMA U CO3MAAHUA. 32 HECKOIbKO NeT Mbl BbIPpOC/IN B LMPPOBYLO
akocuctemy. OHa 06beauHAeT MHOroobpasme Ky/bTyp HalMX HanpaBaeHnit busHeca oben
dunocodpmen #31oMTC 1 ob6wmumn uenammu busHec-ctpaternn MTC, OpUEHTUPOBAHHOM Ha
dbopmmpoBaHUE AONTOCPOYHbIX OTHOLWEHWI C KIMEHTAMM 32 CYET KOHLLEHTPALUM HA UX
NoTpebHOCTAX, NOBbILWEHUN NOANBHOCTU U NPEAOCTABAEHUM BbIFOAHbLIX YCOBUI NPU
NOAb30BAHMN KOMMJIEKCOM MPOAYKTOB.

Y1061 NYYWe noyvyBcTBOBATL AyX KogeKca, BaXKHO NOHMMATb MPUHLMNbI, cToAwme 3a #3ToMTC,
cniefoBaHMeE KOTOPbIM BAOXHOBAAET Hally KOMaHAy, MOMOraeT AOCTUraTb BbICOKOro pe3y/ibTaTta
M CTAHOBUTLCA NYYLLIMMM BO BCEM, 3@ YTO Mbl Bepemcs.

Co3paBadA NpoayKTbl #NpOoKAMeHTa, 06LWanack BHYTPU M BO BHe #6bicTponocyTH, NposaBaas
aKTUBHYIO No3numio #6epuaenctayin n #caenamkpyTo, Mbl #BMeCTe KaxAabli AeHb
noaTBepKaaem CBOMM NoBeaeHUeM 1 pesynbtatamm, 4to MTC — 310 #60nbIEYEeMpaboTa.

Mpu 3TOM, HE3aBMCMMO OT CTPaTErnm, KOTOpPasa ABAAETCA XKUBbIM UHCTPYMEHTOM,
HanNpPaBAAIOLMM ABUKEHME K yCNeXy Hawen MacTabHOM opraHM3aunm, 1 HECMOTPSA Ha
YHUKaNbHble BO3MOXHOCTM Hawwel cpeapl, MTC ycTOMYMBO NPUAEPIKUBAETCA NPAKTUK
OTBETCTBEHHOrO BeAeHUA 6M3Heca M NPUHUUNG HY/IEBON TEPNUMOCTU K Nt0ObIM HapyLLEHUAM
npasua AeN0BOro NoBeAeHMA U 3TUKM B N110OOMN YacTM Hallen SIKOCUCTEMbI.

3TUYHOCTb, YECTHOCTb M CNPaBeSIMBOCTb - OCHOBA NOBeAeHUA 1 6e3ycnosHoe TpeboBaHMe K
pyKoBOAMTENAM, COTPYAHUKAM U YneHam opraHos ynpassieHua MTC u MTC Tpasen. UmeHHO
npuBepPKeHHOCTb 6a30BbIM LLEHHOCTAM, Ha KOTOPbIX OCHOBbLIBAETCA AEeATENbHOCTb KOMMNAHUW,
— 3TUYHOCTb, A0H6pPOCOBECTHOE BegeHMe BU3Heca, 0CO3HAHHOE M OTBETCTBEHHOE OTHOLWEHME K
pecypcam KOMNaHMW, MPOAKTUBHOCTb M OTKPbITOCTb, CTPEMJIEHME B KaXKA0M TOUKe
COMNPUKOCHOBEHMA C KIMEHTOM, KONINErOM UM KOHTPAreHToM caenaTb 6onblie n ayyule, 4yem
oXMAaeTca, — ABNAETCA 3a/10rOM YCTOMYMBOro pocta bmusHeca n nonydeHuns MTC
KOHKYPEHTHOrO NPenMmyLLeCcTBa B 40/ITOCPOYHOM NEePCNEKTMBE.

Mpbi Kak pykosoacTso MTC Tpasen BUAMM CBOIO PO/b HE TOJIbKO B CTPOrOM CNei0BaHUN U
cooTBeTCTBMM TpeboBaHMAM, M3N10XKEHHbIM B KogeKce, HO U B Pa3bACHEHUM Y MOMOLLN B UX
NOHMMAHUKN BCEM COTPYAHWUKAM U CTEMKXONAepam aKkocmucTembl. M mbl, 1 Bca KomaHga MTC
NPUNOXKUM MAKCUMANbHblE YCUANA, YTODObI COXPAaHATL BbIBPAHHbLIN BEKTOP ABUMKEHMA,
BONNOLLAA NPUHLMMbI, U3N10XKeHHble B KoaeKce, BO BCex acneKkTax CBOe NoBceAHEeBHOM
paboTbl.

1 06uwecTBO C OrpaHMYeHHON OTBETCTBEHHOCTbIO « MTC Tpasen» (aanee — MTC Tpasen).



1. BBEAEHWE

1.1. YTO TAKOE KOAEKC 1 3AHYEM OH HYXEH

Koaekc copepxut npuHatble B 000 « MTC Tpasen» (ganee — MTC Tpasen) npuHLUMNbI,
CTaHAapTbl NOBEAEHWUA U AEe10BOW NPAKTUKK, rApaHTUPYIOLLME YeCTHOe M CnpaBesnBoe
OTHOLLEHME K YNeHaM Hallen KoMaHAbl, NApTHEPAM, KIMEHTAM, a TaKXKe cobatoaeHne
3aKOHOAATEeNbCTBA U BHYTPEHHUX HOPMATUBHbIX aKTOB KOMMAaHUU.

CoTpyaHMKN N PyKOBOAUTENWN NPU BbINOJAHEHUN 06A3aHHOCTEN OT umeHn MTC Tpasen A0NXKHbI
AEeNCTBOBATb 3aKOHHO, YECTHO, 3TUYHO M B MHTEpecax KoMNaHun. KogeKkc nomoxkeT BoBpemMsa
pacno3HaTb CUTyaLMK, KOTOPble He COOTBETCTBYIOT 3TUYeCKUM npuHunnam MTC Tpasen. MTC
Tpasen peanusyet n NoaaepPKMBAET PUCK-OPUEHTUPOBAHHYIO NPOrpammy obyyeHus
COTPYAHMKOB 1 PykoBoautenen tpeboBaHmaAM, n3noxkeHHbiM B KogeKkce, nocpeacTBom
cneunanbHO pa3paboTaHHOM CUCTEMbI TPEHMHIOB: HA PEryaspHON OCHOBE He pexe, Yem O4uH
pa3 B 2 (ABa) roga B O4YHOM, 31EKTPOHHOM MU MHOM A0CTYNMHOM popmaTe B COOTBETCTBUM C
ExxerogHbim nnaHOM 06y4YeHUs, pa3meLLeHHOM Ha KOPNOPATMBHOM MopTane.

1.2. HA KOO PACMNPOCTPAHAETCA KOAEKC

MonoxeHnsa Koaekca pacnpoCTPaHAOTCA HA BCeX COTPYAHMKOB M pyKkoBoautenen MTC Tpasen,
BHE 3aBMCUMOCTM OT AOKHOCTU, 06A3aHHOCTEN, CTaxKa U MecTa paboTbl, BKIOYAA BCe
O04YepHMe, 3aBMCMMbIe U COBMECTHbIE NPeAnpPUATUA, KOTOPbIMU Mbl yNpaBasem.

Mbl NPUBETCTBYEM M CTPEMUMCSA BO BCEX BO3MOXKHbIX C/ly4anax obecneynsaTtb, 4TOObI
apdrnmpoBaHHbIE KOMNAHUM, B OTHOLWEHMM KOoTopbix MTC Tpasen He ocyLLeCcTBAAET KOHTPO/b,
a TaKXKe NapTHepbl MU KOHTPareHTbl BEU CBOKO AeATeNbHOCTb B COOTBETCTBUM C
YCTaHOBNEHHbIMM B HacToAwem Kogekce Hopmamu. Ecam Bbl npuBiekaeTe TpeTbux AUl ANA
pabotbl ¢ MTC Tpasen, ybeaunTech, 4TO feN0BOM NapTHepP 061afaeT AOMKHOM penyTaumen 1
pasgensaeT aTMYeCKne HopMbl, OTpaxKeHHble B Koaekce.

1.3. O NOPAAKE OOMOJIHEHUA N MPOTUBOPEYNAX

Kogekc OO0 «MTC Tpasen» MoxeT H6bITb UI3MEHEH C y4ETOM NPMMEHMMOrO 3aKOHOAATEe/IbCTBA,
AONO/IHEH, B TOM YMCANE, OTAENbHBIMU HOPMATUBHbBIMM AOKYMEHTaMM, B itoboe Bpema be3
npeasapuUTenbHOro yseaoMAeHUA.

Kopekc saBnsetca obueaoCTynHbIM 4OKYMEHTOM, 03HAKOMUTBLCA C HUM MOXKHO Ha
odnuManbHOM caiiTe KomnaHum travel.mts.ru.

Ecnm kakaa-nnbo yactb Kogekca BCTynaeT B NPOTUBOPEUYME C MECTHBIMW 3aKOHAMM NN
HOPMATMBHbIMM aKTaMU, MPUMEHAIOTCA TONIbKO Te pa3aenbl HacToAwero Kogekca, Kotopble
pa3peLleHbl NPUMEHUMbIMW 3aKOHAMW U HOPMATUBHBIMW aKTaMM.

2. 9TUKA NPUHATUA PELLEHUNA

ToNbKO YecTHbIN BU3HEeC SBNAETCA YCTOMUYMBbLIM. [eiCTBUS KaXKA0ro M3 Hac MOryT Hanpamyto
NOBAMATb Ha penyTauuio N PUHAHCOBOE NOJIOKEHNE KOMMAHMUK, @ 3HAYNUT, UMEHHO
OTBETCTBEHHOE M OCO3HAHHOE 3TUYHOE NOBEAEHME KaXKA0ro COTPYAHMKA rapaHTupyeT
YyCTOMYMBOCTb BU3HEca BCceil KOMMNaHUM.

2.1. NPUHUMMBI MPUHATUNA PELLEHWNA

KoZeKc ycTaHaB/NMBaEeT OCHOBHbIE NPUHLMMbI MOBEAEHNA U NPUHATUA PELLEHWUI, HO
HEBO3MOXHO NPeABUAETb KaXKAYH0 CUTYaLMI0, KOTOPAA MOMKET BOSHUKHYTD.

Ecnu Bbl He 3HaeTe, KaK NOCTYNUTb, 3a4anTe cebe cneaytoLme Bonpochl:

e 3TO 3aKOHHO?



e 3TO YeCcTHO M cnNpaBeganBo?

e OrtBeyvaeT M 310 MHTepecam MTC Tpasen u rpynne MTC?

e Cornacyetcs M 3TO C NpaBUAaMM KOMNAHUK?

* /imelo M A NOIHOMOYMA Ha 3TO?

e byay m A 4yBCTBOBATb Ce6A KOMPOPTHO, eCI MHPOPMALLMA O MOUX AENCTBUAX ByaeT

e onybankosaHa B CMW?
Ecnun otBeT Ha ntoboM 13 3TUX BONPOCOB — «HeT», cneayeT BO3Aep»KaTbCA OT TOro, YTO Bbl
cobupanucb caenatb.
Ecnun y Bac ecTb BONpoOChbl MO TeMam, OTpaxKeHHbIM B KogeKce, MMetoTcsi COMHEHUSA
OTHOCUTENbHO TOTO, PEryinpyeTca A cutyauma Kogekcom nnm aBnseTca i OHa ero
HapyLweHWeM, HY>KHO 06CyauTb TaKyto CUTYaL MO CO CBOMM HENOCPEACTBEHHbIM UK
BbILLECTOALLMM PYKOBOAUTENEM, UM HANPABUTb BOMPOC B aZpec KoMmnnaaeHc meHeaxepa MTC
Tpasen.

2.2. OTBETCTBEHHOCTb PYKOBOAMUTE/IEN

Ha pykoBoauTtenen KomnaHum BO3/10XKeHa A0NO/IHUTE/IbHAsi OTBETCTBEHHOCTb 3a CO34aHue U
noaaepraHue Takoi paboyein cpefbl, B KOTOPON YYaCTHMKKU Ballel KOMaHAbl 3HAOT U
NMOHMMAIOT CBOW 06A3aHHOCTU, YYBCTBYIOT ceba yBepeHHO 1 MoryT cBo60OAHO BbICKa3blBaTb CBOM
onaceHusn, a TakKe BHUMaTeNbHO BbICAYLIMBATb TaKMe onaceHnsa n NpuHMmaTb
COOTBETCTBYIOLLME MEPDI.

2. OTBETCTBEHHOE BEAEHWE BU3HECA

3.1. KOM®OPTHbIE PABOYUE YCNOBUA

MTC Tpasen ctpemuTca obecneynTb AOCTONHbIE M 6e30nacHble yCA0BMA TPyAa.

Haw aTnyeckunit umnepaTtus: cobatogeHme npaB YeoBeKa, Co3a4aHne NPoAyKTUBHOM
aTMmocdepbl B KONNEKTMBE, Hagexallee ynpasieHe oxpaHon Tpyaa, 6e3onacHOCTbIO 1
ncuxonornyecknm 6aaronosyymem coTpyaHMKOB.

B cootBeTCcTBUM C KOAEKCOM COTPYAHUKM U pyKoBOAUTENM KOMNAHUM A0/XKHbI AenaTb BCe
BO3MOKHOE A/1A co34aHMA BharonpuaTHOM paboyel cpedbl, B KOTOPOM Kaxablil YeNoBeK
MMeeT BO3MOXHOCTb MOJIHOCTbIO PACKPbITb CBOM NOTEHLUMaN U BbiTb CBOOOAHBIM OT
NPUTECHEHWI, 3aNyrMBaHUI, NPeAB3ATOCTM U AUCKPUMUHAUUK ntoboro poaa. MTC Tpasen
npeceKaeT HeZO0NYCTUMOE NOBeAEHME KaK B OTHOLWEHUN COTPYAHMKOB U AUPEKTOPOB, TaK U C
NX CTOPOHbI. loNONHUTENbHAA MHPOPMALMA HA 3TY TEMY PAaCKPbIBAETCA B NpaBUaax
BHYTPEHHEro TPyA0BOro pacnopaaka.

3.2. YPEI'YIMPOBAHUE KOH®/IMKTA UHTEPECOB U MHbIE AENNOBbLIE MPAKTUKN

Mbl He MOXXeM N03BOINTb, YTOObI NNYHbIE MHTEPECHI, HANPUMEP, TNYHbIE OTHOLEHWUA C
KIMEHTOM, NOCTABLLMKOM, KOHKYPEHTOM, Aie10BbIM MAaPTHEPOM UMW APYTUM COTPYAHMKOM MTC
TpaBen, oKasbiBaan GaKTUYECKOe BIMAHME HA CNOCOOHOCTb HAWKUX COTPYAHMKOB NPUHMMATD
cnpasegnvBble U 06bEKTUBHbIE pelweHus B xoae pabotbl Ha MTC Tpasen, unm 4Tobbl
€034,aBanacb BUAMMOCTb TaKOrO BAUAHUA.

He Kaxabli KOHPAUKT MHTepecoB ABAseTCA NPobaemoi, HO, eCNM NPO HEro A0/IKHbIM 06pasom
He CoOObLWMTb U He YperynmpoBaTtb €ro, OH MOXXET MMeTb HeraTMBHble NOCNeACTBUA ANA
COTPYAHWKA, ANPEKTOPA U CaMOn KoMNaHWW. Jlydlee npaBuao gnsa ntobomn cutyaumum
KOH®/IMKTa MHTEPECOB, - KBO3AEPKNBATLCA» N «PACKPbIBaTb»: €C/IM HEBO3MOXHO M3bexaTb
yyacTus B cOObITUN NN AeATENBbHOCTU, co3aatowen KOHOANKT MHTEePEeCcoB, COOOLLNTE O HEM U



BO34EPKMBANTECH OT Y4aCTUA B COOTBETCTBYIOLLMX PELUEHMAX, MOKA KOHPAUKT He byaeT
yperynnposaH. Mopsaaok noseaeHUs NPy BO3HUKHOBEHUM KOHGIMKTA MHTEPECOB, B TOM Yncne
B XO4,e BHELHNX AeN0BbIX OTHOLEHWM, YNEHCTBA B COBETAX AMPEKTOPOB, MHBECTULNOHHOWN
AeatenbHocTn, bonee NoAPOOHO PACKPbIT B MONUTUKE NO YNPABAEHUIO KOHPANKTOM
UHTEpecos.

Kpome Toro, MTC Tpasen paspaboTana n noanepuBaeT NpMHUUNbI OTBETCTBEHHOTO AapeHuA
M NONly4eHUA NOAAPKOB M 3HAKOB AE€10BOr0 rOCTENPUUMCTBA, a TaKXKe, B COOTBETCTBYHOLLEN
NoONINTUKe yCTaHOBUANA KpuTepun ux npuemnemoctn. MTC Tpasen He gonyckaeT
He06pP0OCOBECTHOrO UCNONb30BAHWNA NOAAPKOB, HANPUMEP, B LEeNAX NoayvyeHun
HeNnpaBoOMEpPHOro NperMmyLLLecTsa.

3.3. 3ALLLNTA AKTUBOB MTC U TPETbUX JTINL,

Kaxkapin coTpyAHUK 06A3aH 3awmiuaTb aktuebl MTC TpaBen, BKAOYAA MaTepuanbHyHo U
NHTENNEKTYaNIbHYO COBCTBEHHOCTb, KOHOUAEHUMANBHYIO MHPOPMALMIO, NEPCOHA/NbHbIE
AaHHbIE, OT KPaXKn, NOBPEXKAEHUA, HENPABUIBHOTO UCNONb30BaHNA U HEHaANeKaLLen
YyTUAN3aUMK. ITa OTBETCTBEHHOCTb OTHOCUTCA M K aKTMBAM, A,OBEPEHHbIM HaM TPEeTbUMM
Muamm.

e Jliobana nepegava rocyaapCTBEHHOM TaHbl UM MHOW CEKPETHON MHGOPMALMK A0NKHA
CTPOro COOTBETCTBOBATbL TpebyembiMm npoueaypam 6e3onacHoOCTH.

o CoTpyAHWKM 1 PykoBOAUTENM MCNONBL3YIOT KOHPUAEHUMANbHYIO MHPopmaumio MTC
TpaBen TONbKO B AEeN0BbIX LeNAX U BCerAa AONKHbI XPaHUTb U PAaCNOpPAXKATLCA TaKOM
MHbOpPMaLMen B COOTBETCTBMM C TpeboBaHMAMM perknma He3onacHOCTU MHPOPMaALUMN.

e [1nAa BbinonHeHUA paboTbl MTC Tpasen MOXKeT NpefoCTaBUTb BaM A0OCTYN K
nepcoHabHbIM AaHHbIM KJWEHTOB, COTPYAHWKOB, AEe10BbIX MAPTHEPOB, KOHTPAreHToB U
T.4. 3TN AaHHble TpebytoT 0c060 OCTOPOXKHOTO M OTBETCTBEHHOIO 06pPaLLEHMA U YETKOTO
cnepoBaHMA NOANTMKAM, Kacatowmmesa 06paboTKM NepCcoHanbHbIX AaHHbIX: UX 3aLLNUTa
ABNAETCA TAKMM Ke NPUOPUTETHLIM HaNpaBieHNEM, KaK U HEMPEpPbIBHOCTb 6M3Heca.

e WHTennekTyanbHaa cob6CTBEHHOCTb ABAAETCA OAHUM U3 CaMbiX LLEeHHbIX akTBoB MTC
Tpasen. Mol 3almiaem co3aaHHble Hamn 06 beKTbl MHTENNEKTYaIbHOW COBCTBEHHOCTH
N yBaXKaeM UHTENNEKTYyaNbHYI0 COOCTBEHHOCTb APYrMX yHacTHUKOB PbIHKa.

e Bcerga merite B BUAY, YTO HENPABU/IbHOE UCMO/Ib30BAHME NN PACKPbITUE TaKOM
nHbopmauunm, gaxe BHyTpn MTC Tpasen, MOXKeT cepbe3HO HaBpeauTb penyTauum
KOMNaHWUK, ee KINEHTOB, AeN0BbIX MAapTHEPOB U NPOPECCUMOHANBHOIO CO0bLLLEeCTBa,
noaseprHyte MTC TpaBen oTBETCTBEHHOCTU M HAHECTH yuiepb 6usHecy. HemeaneHHo
coobwmte o Ntobom pakTUYeCKoM NaKn npeanonaraeMmom UHUNAEHTE, UK
HenpaBomMepHOM ncnonb3oBaHuu aktneos MTC Tpasen No AOCTYNHbIM BaM KaHasam
MHOGOPMMPOBAHUA O HAPYLLUEHUAX.

3.4. JOBPOCOBECTHbIE KOMMEPYECKME NPAKTUKU

MTC Tpasen cTPOUT AONTOCPOYHbIE OTHOLIEHMA C KIMEeHTaMU, 3a CHET NpeaoCcTaB/ieHun
KayecTBEeHHbIX M 6e30nacHbIX ycayr u NpoayKToB skocucteMbl MTC, 1 KOMPOPTHbBIX YCIOBUAX
obcnyxmBaHuA. HM ogHo coobuieHme KAneHTa He A01KHO OCTaBaTbcA 6e3 oTeeTa.

MTC Tpasen ncnonbsyet gobpocosBecTHble cnocobbl NPOABUKEHUA YCAYT, UCKIIOYAOLLNE UX
BOCNPUATME KAK HEITUYHDbIX MO0 CNOCOBHbIX NPUYNHUTL BpeA KIMEHTaM, NapTHEPaM Uan
TPETbMM NINLAM.

Mbl He NO/ly4aeM KOHKYPEHTHbIX MPEUMYLLECTB 3@ CHET HE3AKOHHbIX M HE3TUYHbIX cnocobos, B
TOM YuCie, NOCPeaCcTBOM CTOBOPOB N KOPPYMNUMOHHbBIX NPAaKTUK. COTPYAHUKN U PYKOBOAUTENN
MTC Tpasen He MoryT 0bcy»KAaTb LEeHbl MW 3aKNt04aTb Kakme-nnbo opuumanscHble nam
HedopManbHbie cornaleHma ¢ NtobbiM KOHKYPEHTOM OTHOCUTE/IbHO LeH, CKUAOK, YCN0BUM
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BeAeHMA BU3Heca UAN CerMeHTOB PbIHKA M KaHA/I0B, B KOTOPbIX KOMMNAHUA KOHKYPUPYET, ecnm
LeNb NN pe3ynbTaT TAaKOro 06CyKAEHUA UAN COrNaLLEeHNA NPOTUBOPEYAT AaHTUMOHOMO/IbHOMY
3aKOHOZATeNbCTBY.

4. COBNHOAEHNE SAKOHOAOATE/TIbCTBA

CoTpyAHMKM 1 pyKoBOAUTENM KOMNAHUKM A0NXKHbI cOBN04aTh NPUMEHUMbIE 3aKOHbI,
HOpMaTUBHbIe fOKYyMeHTbl MTC TpaBes, HE3aBUCMMO OT MeCTa OCYLLLECTBIEHMA CBOEWN
neATenbHoCTN.

4.1. 3ANPET KOPPYNLUMWU U B3ATOYHMUYECTBA B JIOE0N ®OPME

CoTpyAHUKAM M InLAM, AEUACTBYIOLLMM OT MMEHU UK B MHTepecax KomnaHuu, MTC Tpasen
3anpeLaeT, Kak CaMOCTOATE/IbHO, TaK U Yepe3 NocpeaHMKoB, NpegnaraTb, obewatnb,
OCYLLECTBAATb, 0406pATb, TPeb0BaTb AU NPUHUMATDL I0ObIe HE3aKOHHbIE NAATEXN U Apyrue
HenpaBOMepHbIe NPEeMMYLLECTBA OT KaKMX Bbl TO HM BbINO rOCYAAPCTBEHHbIX MU YACTHbLIX UL, €
LeNbIo NONYYEHMA UK yaepKaHUA busHeca nmbo ynpasneHma um, nnbo ana obecneyeHms
npo4yen HeNpPaBOMEPHOM BbIroAbl NPM OCYLLECTBIEHUM CBOEN AEATENbHOCTH.

MTC Tpasen He coBepLIaeT NAATEXN ANA ynpoweHna GopmManbHOCTEN U HE y4acTBYeT B
NONNTUYECKOM AEeATENbHOCTU, B TOM YMCe, HE PUHAHCUPYET NAPTUM U KaHANLATOB Ha
NoAnUTUYECKME NOCTbI.

Jiobble TpaH3aKuuK, KoTopble HecyT B cebe NoTeHUManbHble KOPPYNLUMOHHbIE PUCKK (BKItOYas
NoJapKK1, NPeaCTaBUTEIbCKUE PACXOAbl, B3aMMOAENCTBUE C FOCYAAPCTBEHHbIMM
OO/NKHOCTHBIMMU IMLAMW WU TOCY[APCTBEHHBIMW OPraHnU3aumMamm, CNOHCOPCTBO U
61aroTBOPUTENBHOCTb U T.4.), B CUY PUCKA BAUAHUA HA AE€10BOE PELLUeHNE, OCYLLLECTBAAIOTCA C
YY4ETOM NOANTUKM O COBNOAEHMUM AHTUKOPPYNLMOHHOIO 3aKOHOAATENbCTBA U BHYTPEHHUMMU
KomnnaeHc KoHTponammn MTC Tpasen.

4.2. YYET U PACKPbITUE UHOOPMALNU

Mpo3payHbIn yyeT

Mbl XOTMM, 4TODObI HALLW KANEHTbI, COTPYAHWKM, NAaPTHEPDI, AKLMOHEPbl U MHBECTOPbLI UMENn
AOCTATOYHYO MHPOPMALMIO O Hawel AeAaTeNbHOCTU. Mbl cTpeMnmca BbiTb OTKPLITBIMK U
AKTUBHbBIMM B HALWMX KOMMYHUKaUMaX. Mpu packpbiTiM MHGOPMaLMM Mbl PyKOBOACTBYEMCA
npUHLUMNamu cobaoaeHna pazymHoro 6anaHca mexay MHPOPMaLMOHHOM NPO3PAYHOCTLIO U
obecneyeHMeM KOMMEpPUYECKUX MHTEPECOB KOMMNAHWUMN.

PackpbiTne nHpopmaumm

MTC Tpasen cTpemuTcsa, YToObl ByxranTepckne KHUrK, ot4yeTobl, c4eTa M PUHAHCOBAA OTYETHOCTb
BE/IMCb C HaAa/exallen aetannsaymen, 40NKHbIM 06pa3om OTparkatoT onepaumnm KOMNaHUKU B
COOTBETCTBMM C 3aKOHOAATENLCTBOM M CUCTEMOW BHYTPEHHErO KOHTPOA. KaxKaAoMy M3 Hac
HYYXHO NOMHWTb, YTO BECTU TOYHYIO OTYETHOCTb Ba*KHO HE TOJIbKO MOTOMY, YTO 3TOro TpebytoT
perynaTopHble OpraHbl, HO U MOTOMY, YTO 3TU AAHHbIE NOMOTaOT NOAAEPKUBATD
KOHKYPEHTOCNOCOBHOCTb KOMMNAHUM HA pPbiHKe. [N03TOMY yKa3blBaeMasa BaMu AeN0Bas
nHbOpMaumA Bceraa AoXKHa ObiTb TOYHOM, CBOEBPEMEHHOM, NONHOM, CNPaBesMBOMN U
noHATHoM. B MTC Tpasen 3anpelteHa ¢panbcmdPuKkauma 4OKYMEHTOB, UCKAXKEHNE UCTUHHOTO
XapakTepa ntobbix onepauunii.

AiBnAasacb Ny6AMYHON KOMNAHWERN, Mbl NONIHOCTbIO cobtogaem TpeboBaHNA 3aKOHOAATENbCTBA,
pPerynaTopos u GUpPXK NO PacKpbITUIO MHGOPMALUMK.

Mbl obecneynBaem NPoO3pavYHOCTb CBOEM AEeATENIbHOCTU, OTKPbLITO B3aMMOAENCTBYA C
Pa3NNYHbIMU 3aUHTEPECOBAHHBIMU CTOPOHAMM U PETYNAPHO NYHBANKYA NOSHYIO, LOCTOBEPHYIO,
CBOEBPEMEHHYIO N NOHATHYO MHPOPMaLMIO Kak PUHAHCOBOrO, TaK U HEPUHAHCOBOTO
XapaKTepa, KoTopasa HeobxoaMMa 3aMHTEPECOBAHHbIM CTOPOHAM A5 NPUHATUA



MHBECTULMOHHDIX MU UHbIX PELIEHWNI, COCTAaBNEHMA NOSIHOTO U 06BEKTUBHOIO NPeaCTaBAeHUA
o pgeatenbHoctn MTC Tpasen.

My6AnMYHbIE KOMMYHMKALLUK

BpeHa v penyTtauma rpynnbl MTC - 04HW N3 HAWKWX CaMbIX LLEeHHbIX aKTUBOB, U MONOXKEHMEe
KOMMNaHMWN Ha PbIHKe BO MHOrOM 3aBUCUT OT MX 3alLUTbl U NPOABUXKEHUA.

COTPYAHWUKM AONKHBI NOMHUTb, Y4TO Nto60e BbiCKa3blBaHUE CBOErO CYyObEKTUBHOIO MHEHUA B
COLMaNbHbIX MeAna UAn Apyrux ny6anMyHbIX pecypcax TpaKTyeTcAa obLwecTBEHHOCTbIO KAk
odmumanbHana No3numMa KomnaHmu. B ceasu c atum, MTC Tpasen npegocteperaeT oT y4acTma B
AMCKYCCUAX HAa TEMbI, KOMMEHTUMPOBAHME KOTOPbIX B NyHAMYHOM Noe 3anpeLLeHo u/mam
MOeT HaHeCTW Bpe, penyTauum KOMNaHUM U ee Kanutanmsauumn.

4.3. UCMOIb30BAHUE MHCAMOEPCKOW MHOOPMALIUMN

MTC Tpasen He MmeeT NybNYHO 06paLLatOLWLMXCA LLEHHbIX Bymar 1 He ABAAETCA KOMMNaHUEN,
KOTOPOW 3aKOHOAATENbCTBO AUPEKTUBHO NPeANUCbIBAeT BHEAPUTb Mepbl NO
NpeaoTBPALLEHMIO, BbIABNIEHMIO M NPECeYeHN0 HENPABOMEPHOIO NCNONb30BaHMA
NHCcangepckon nHpopmaumn. Bmecte ¢ Tem B npoLecce cBoen paboTbl KaxAablii COTPYAHMUK
MOKET Y3HaBaTb CYLL,ECTBEHHYO HEMYDBMYHYIO MHOPMALMIO (B TOM YMCae O APYrnX
opraHM3aumsx), Kotopas byaeT ABNATbCA MHCANAepCcKon nHpopmaumen. Ucnonb3oBaHue
NHCangepckon HGopmaLmmn ansa NONYYEHNA NTNYHBIX BbIFOA ANA COTPYAHUKA NN TPETbUX TN,
HapywaeT TpeboBaHMe 3aKOHO4ATENbCTBA M HENPUEMIEMO B Hawel KomnaHuu.

Hanpumep, nHbopmauma o GMHaHCOBbIX pe3ynbTaTax Nt0bon nybanyHOM KoMnaHum, 40 TOoro,
KaK OHa Hbblna Ny6AMYHO pacKpbITa, ABNAETCA MHCANAEPCKON, U ee UCMO/Ib30BaHME, AaXKe B
KayecTBe JIMYHOTO COBETA CBA3AHHOMY /Ly, ByaeT ABNATLCA HapyLLEeHNEM.

CoTpyaHukn n pykosogutenn MTC Tpaen He MOryT coBepLlaTb CAENKM C LeHHbIMK Bymaramm
KOMMNaHWM, B OTHOLWEHUM KOTOPbIX OHM 06/1a4a10T MHCaAepCcKon MHbopmaumen, unm
peKkoMeHA0BaTb TPETbUM /INLLAM COBEpPLUIATb TaKMe onepaumn, Uam nepesasaTtb CYLL,ECTBEHHYHO
HenybAnYHYo0 MHbOPMaLMIO APYTMM AMuam 6e3 SBHOro paspeLlleHna KoMnaHuu.

5. OTBETCTBEHHOE NMAEPCTBO A1 YCTOMYUBOIO PA3BUTUA

MpeacTaBUTb *KU3Hb COBPEMEHHOMo obuecTBa 6e3 LMbpPOBbIX TEXHONOTMA HEBO3MOMKHO. ITO
HaKnagblBaeT 0CoObeHHy OTBETCTBEHHOCTb HAa MTC Tpasen, AeATEeNbHOCTb KOTOPOM MOXKET
OTpaXKaTbCA HA SIKOHOMUYECKOM, COLMANBHOM U IKONOMMYECKOM Pa3BUTUN PETMOHOB
NPUCYTCTBMA.

5.1. OTBETCTBEHHOCTb 3A PELWWEHWA

Mbl NpU3Haem, 4TO MHHOBALMW, KOTOPbIE Mbl UCMO/Ib3yeM A1A NOBbIWEHUA 3PPEKTUBHOCTH
6u13Heca 1 yA0BNETBOPEHHOCTM KIMEHTOB, ABNAIOTCA rN06anbHbIM GPaKTOPOM, OTKPbIBAOLWMM
He TO/IbKO HOBble AeN0Bble BO3MOMXHOCTU, HO U puckn ana MTC Tpasen. [Mostomy MTC Tpasen
CTapaeTca NpPUAEpPKMBaATbCA NPUHLMNOB YCTOMYMBOTO PA3BUTUA: BeAeT BM3HEC 3TUYHO,
NPUHMMAET Ha ceba OTBETCTBEHHOCTb 3a MOCNEACTBMA NPUHMMAEMbIX PELLEHWUI N CBOEN
[eATeNbHOCTH, a TaKKe 3a BINAAHME 3TUX NOC/eACTBUIA Ha 0bLLecTBo.

5.2. BAIMAHUE HA MECTHOE COOBLLECTBO

Mbl CTpeMUMCcA BHECTU CBOM BK/1aZ, B SKOHOMUYECKOE pa3BUTUE M couManbHoe Baarononyymne
MECTHbIX COOBLLECTB N TEPPUTOPUI B KAXKAOM PErMOHE, IAe KOMNAHUA BeAEeT CBOKO
0eATeNIbHOCTb, BCTYNasA B NapTHEPCKUE OTHOLEHUA C MECTHbIMU 3aUHTEepeCcoBaHHbIMMN
CTOpOHamu n opraHmsaumammn. MTC Tpasen Takxe noouwpaeT COTPYAHUKOB UHBECTUPOBATb
Bpems B NOAAEPKKY coobuiects, obpbie gena, a TaKkKe NpesocTaBAAeT MM BO3SMOXKHOCTU ANA
passuTUA.



5.3. 3ALLINTA OKPYAIOLLEM CPEAbI
B cBoei paboTe mMmbl noaaepKmMBaem NPUHLMN 3KONOTUYECKOM 3PPEKTUBHOCTH, CTPEMACH
MaKCUMaNbHO CHU3UTb BAUAHUE aeAaTtesibHocTU MTC Tpasen Ha OKpyKatoLwyo cpeay.

6. COOBLLUEHNA O HAPYLWWEHUAX
MTC Tpasen noanepKmMBaeT KyabTypy, B KOTOPOM MOMKHO coobuwath o npobiemax, HaslaxmBas
OTKPbITbIN U AOBEPUTENbHbIN AMANOT C COTPYAHUKAMM BCEX YPOBHEN.

6.1. OBPATHAA CBA3b

Ecnuny Bac ectb MHPOPMALMA MAM NOAO3PEHNA OTHOCUTE/IbHO BO3MOXKHOTO HapyLleHUs
nonoxeHnn Kogekca, HOPMaTUBHbIX aKTOB KOMMAHUM UM 3aKOHOAATE/IbCTBA - HEe monyuTe!
MTC Tpasen nogaepxunBaeT cneumanbHble npoueaypbl A8 COTPYAHUKOB U TPETbUX 1L,
)enaruwmx coobwmnTb 0 HapyweHusax. Bol moxkeTe BbIbpaTb yA06HbIN anA Bac:

® NpPAMOMY PYKOBOAMUTENO UK, B Cy4ae ecam coobLueHne KacaeTca AeNCTBUIA NPAMOro
PYKOBOANUTENSA, - BbILLECTOALWEMY pyKoBOAMTENIO (B 060l dopme);

® HanpasaeHWemM COObLEHNA Ha INEKTPOHHYIO NoYTy «EANHOM ropaYen NMHUN»:
external.hotline.mts@b1.ru;

e KOMMNJaeHc MmeHeaxepy (B ntobon popme);

e yepes popmy ans obpatHom cBasm hotline-mts.bl.ru, pasmeweHHyto Ha
KoprnopaTMBHOM nopTase (QHOHUMHO UK OT CBOEFO UMEHMU);

e Ha TenedoHHyto anHuio 8 800 234 44 18 ana 6ecnnaTHbIX 3BOHKOB € Tepputopun PO, a
TaK¥Ke Ha TenedoHHbIe INHMW, BblaeNeHHble gnsa 6ecnaaTHbIX 3BOHKOB 13 PP n paaa
3apyberKHbIX CTPaH

e yepes popmy ans obpatHom cBAsn hotline-mts.bl.ru, pasmelieHHyto Ha odmumanbHOM
cante NMAO « MTC» (QHOHMMHO UM OT CBOEFO UMEHM).

K ntobomy nnuy, Hapywuswemy TpebosaHma Kogekca, moryT 6biTb NPUMEHEHbI Mepbl
BO34,ENCTBMA BNAOTb A0 YBONbHEHUA U (MN1M) PACTOPXKEHMA AOFOBOPOB B COOTBETCTBUM C UX
NONOMXKEHNAMM U AENCTBYIOWMM 3aKOHOAATENbCTBOM.

6.2 3AMNPET NPEC/NEOOBAHUA

MTC Tpasen obecneymBaeT HE3aBMCMMOE U BCECTOPOHHEE PAaCCMOTPEHME BCEX COOBLLLEHNI K
3alLMLLAET TeX, KTo Haaaexawmm obpasom n aobpocoBecTHO coobuimn o npobaemax n
HapyLlweHWAX, COAENCTBOBA B NPOBEAEHUM PACCNeA0BAHNI, N OTKA3aCA Y4acTBOBATL B
AEATeNbHOCTM, NPOTUBOPEYaLLEN NPpUHUMNAmM uam TpebosaHnAam Koaekca.

Ecnu Bbl cunTaeTe, 4TO Nocne yBegoMAEHUA 0 Npobaeme UAM HApyLIEHUN NPOTUB Bac Hbian
NPUMeEHEeHbl OTBETHbIE Mepbl, 06paTUTECh B GYHKLMIO KOMM/IAEHC.

7. 3AKTHOYEHUE

MTC Tpasen cTpemunTcA 6bITb OTKPLITON M A,0HPOCOBECTHOM KOMNAHUEN. HEBO3MOXKHO onucaTb
BCE 3TUYECKME CLLeHAPUM, C KOTOPbIMU Mbl MOXKEM CTONIKHYTbCA. BMecTo 3Toro mbl nonaraemcs
Ha 34,paBblii CMbICA, CO3HATE/IbHOCTb M OTBETCTBEHHOCTb KaXK4,0ro, 4Tobbl NnoanepKueaTb
BbICOKME CTAHAAPTbl 3TUMHOCTM ANA ceba n Hawel KomnaHuu. Mbl OXKnMaaem, 4To Bce
coTpyaHuKM u Pykosoagutenn MTC Tpasen KOHTpareHTbl n tobble y4acTHUKM HawmMx paboumx
npoLeccoB byayT pyKoBOACTBOBATbLCS KaK byKBOM, Tak 1 ayxom Koaekca.



MPUHLUNMNBI MTC

#bonbweYemPabota

o610 TO, UTO Aenato, U BbIXKMMALO Ha NOHYHO. He cnexy 3a popMasibHbIMU FPaHMLLAMMU
paboyero AHA, NOTOMY YTO KNKOYEBOM NOKasaTe/ib Moel paboTbl — 3TO pe3yabTaT, a He yCuauA
nnn Bpems.

#MpoKnueHTta

Henato ana nogen. FnaBHas uenb moen paboTbl — pelwaTb 3a4a4M KAMeHTa. A yBaxKalo ero, He
0bMaHbIBalo U He MaHUNyAnpyto. CTpemNtoCh NPeBbIWaTh OXKUAAHUS KINEHTA, U MO
pPe3ynbTaT Kak MMHUMYM COOTBETCTBYET UM.

#bbicTpolloCytn

Bepery Bpemsa Konner n nposasasto 3ab60Ty — Bceraa nepenato KOHTEKCT 334341, TOBOPIO EMKO
n NpeaAMEeTHO, NCNoNb3yto GaKTbl U COKpaLLato HropokpaTuto. Ny peweHune npobaemol, a He
06BACHAD, NOYEMY TaK HeNb3A UK He NoAy4nTCcA. KpuTuKysa, npegnarato.

#bepuencteyi

HauunHato c cebs, a He KAy fencTeuii oT Apyrux. bepy oTBETCTBEHHOCTb M AENCTBYIO.
OTcneXmnBaro KOHEYHbIN Pe3ynbTaT, MbIC/I0 32 PYHKUMOHANbHBIMW PaMKaMK 1 OTBeYato 3a
LLeNOCTHbIN npoLecc.

Pewato Bonpocel, a He }Kanycb. Ecan npobaema He B moel 30He OTBETCTBEHHOCTU —
coobLato o0 Hel Koaneram 1 NOMorato peLmnTb, a He NPOXOXKY MUMO.

#CpenanKpyTto

OTBeyato 3a Ka4yecTBo cBoel paboTbl N He co34at0 NoCPeaCcTBEHHOCTb. Mpobyto HOBOE, He
6010Cb pMCKOBATb M y4yCb, B TOM YnUC/e Yepes NpoBasbl. A yecteH neped cobomn n

yMeto Npu3HaBaTb OWMOKMK.

#Bmecte

Al cnocob6cTBYO NOCTPOoEeHUIO umdposor skocuctemol MTC. LleHto mHoroobpasune 6usHec-
KyNbTyp W BEPIO, YTO HALLa CMAa MHOTOKPATHO BO3pacTaeT, Koraa Mbl paboTtaem Kak KOmaHAa.

Al OTKPBIT K MHEHUAM U NAEAM KONNET, LOBEPAIO UX KOMMNETEHTHOCTM, MOMOTato UM U AeNt0Cb
NAEeAMM M ONbITOM ANA AOCTUXKEHMA 0OLWEeln Lenn — Aenath }KU3Hb 0AEeN Nydlle KaxKablii AeHb.
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